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WJastor Services Agreement 
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This Master Services Agreement (this ’^Agreemenf’) (s by and between the McLean Gobnly Sheriffs Office cyou” or 
'‘Customef) and -Secgrus Technologies, lhc„ (Ve,^ “iis," of ‘'ProVIdef;). This Agreernerit supersedes any and all olher 
agreements (orhli Wfitleri, or otherwise) •that may have been made between the parties and shall be effective as of the later 
of July 15,2015. or the last date signed by either party (the "Effeclive Dbte’’), 

Whereas the Customer desires that Provider Inslalf an Inmate telecommunication system and provide telecommunications 
and malnleoanee seiylces according to the terms and conditions In this Agreement according to Ihe Schedule and Work 
Orders,'Which are Incorporated by reference Into this Agreement; 

Whereas the Provider agrees to InslaJI the inmate telecornmuhlcatlons system and provide lelecommunications and 
maintenance services aBerdlhg fo the terms-and conditions in this Agreenient and Ih'e Schedule and Work Orders, which 
areTncorporaledby reference Ihto this Agreeinerit: 

Now therefora. In consideration of the mutual promises and covenants contained herein, the parties agree as follows: 

i . AoDllcalions. This Agreement specifies the general terms and coindltlons under Which we wiir perfomi certajh (nmale- 
related services and applications (the “Application's)’') for you. Additional terms and conditions with respect to the 
Appliqpjlons will be specified rh the. Schedules ehiefed into by the parties and altaiehGd heroTp (the "Schedules”), The 
Schedules are incorporated into this Agreementand are subject to the terms and conditions of thts Agreement. In the event 
dfanyc^rifllctbetv/eenlhls Agreement and the terras Of the Schedule shall govern. In the event of any conflict 

betv/een any lwo Schedules for a particular AppIlGalion, the latest In time shall govern. 

2. Use of Arjbltcallbns. VOu orant us the exclusive fight and itcense to Install, maintain, and derive revenue from the 
Appllcattons through oUr inmate systems (rncludjng, without lirhilatloh. the related hardware, and software) (the "System") 
located It! and nround ihe inmate corifinemeni facIllUes idenllfied on the Sdtedules: (the "Facilities’). You are responsible for 
the manner: ill vdiiOh you uSO the Applications. Unless expressly permitted by a Schedule or separate written agreement with 
us, you v/IH not resell the Appllcatiohs or provide access to the Applications (other than as exprosely provided In a partlcMlar 
Schedule), directly or indirectly, to third parifes. Daring the term of this Agreemenband subject ip the remaining terms and 

■ conditions of this Agreement, Provider sjhall be the sole and exclusive prbvldpr of existing; and any future Inmate related 
communications, v/Hether fixed, mobile or oiherv/lse, Including but not limited to voice, video, and data (e.g., phone calls, 
video calls, messaging, prepaid calling card^ deblt:calllng, .arid e-mall) and litmate^s^ applfdatloris (e.g;, aulpmated 
grievance fllliig system, law library, etoO'al all existing and future correctionaifaellittes under the authority of Customer In lieu 
of any Other Ittjrd party proyjdinig such Inmate communications, Including wlthouTfimilatlon, oustomeris employees, agents, 
orsubooritfactors. 

3. Cbmpensalfon. Gompensationi for each Appllcalipn, if any, and the applicable payment addresses are as stated In the 
Schedules, 

4. Term . The Initial term of this Agreement (the “Ihltlal Term") shall begin on the Effective Date and shall end on the date 
that is tv;enty-four (24) months (hereafter. Unless one party delivers tp jive other written notice of rion-renev/al at least ninety 
(90) days before the end of the then current term, this Agreement shall automatically renew for successive periods of tv/elve 
(12) months each. Nptwilhsianding anything to the cPrilraiyi the terrns and qondillons of this AgrOement slvali continue to 
apply to each Schedule for so long as we .continue to provide the Application to you after the expiration or eartier termination 
of this Agreement. 

6. Service Level Agreement and Limited Remedy . We are committed to providing you with reliable, high quality 
Appltcatlons, and We offer certain assurances about the quality of our Applications (the “Service Level Agreemenr). The 
service LeW Agreement for each Applicalion is as set forth In the applicable Schedule. THE SERVIGE LEVEL 
agreement SETS FORTH THE SjQLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN 
APPLICATIGN. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A 
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT. 


6. Goflware Llcense. We grant you a personal, non-exclusive, non-transferable license (v/Hhout the right to subllcepse) to 
access and use cerittln prdprietaiy cornputer softv/are producte and nvaleriale Ip conjrv'ectlon with the Applications (the 
“GQllware’O. The Softv/are Includes any upgrades, modlficattons, updates, arid additions to exl.slihg features that We 
ImpiementTn our discretlpn (the ''Updates"). Updates do not Include additional features and slgnlflcarit enhancements to 
exlsjing features You are (he licence holder of any third-party software products We obtaiii on your behalf. You authorize us 
to provide or preinslajl lhe lhlrd-parly soRv/are and agree that v/emay-agree to live third-party End User License: Agreements 
op your behalf. Your rights to use any thlfd-party software product that we provide shall be limited by the tenns of the 
underlying license ihal We obtained for sugh product; the SofUvare is to be used solely for yo.Ur Internal bhsjness purposes 
In connection with the Applications at the Facilllies, You v/iil riot (i) permit any parent, subsfdia^ affiliated entity, or third 
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party to use the SoltwaTej 0!) assigin, subljcense, lease, encumberi.or otbewlse transfer or attempt io tfansfor the Softvyare 
or any portion Iherepf^ (Hi) pfOcess or permit to be processed any data of any other party With (he Software,. (ly) alter, 
rrialritalh, enhance, disassemble, decompile, reverse,etigineer or olherwlse. rViodify the Software or allow any third petty to do 
so, (v) cbnnedt the Software to any products that we did not furnish orapprove in. wrltirig, or (vi) Ship, trensfe;, or export the 
Sbftware.;inlo:any country,pr use the ipanner prohibited by the exporKIaws of the United Stafes. We are not 

liable with regard to anyiSoftware that you .use in a proJhlbHed mahrier. 

7. Ownership ahd Use . The System, the Applications, and related records, data, and Ihfotmatlon (excepting fecordeti 
GpDimuriicatlons, for which yoil retain ownership) shaliat all time's remain our sole and exclusive properly unless prohibited 
by law; lb which oy'ehfi We shali have the unlimited rigHt to use such records, data, and InfornftaUbnTpf inveBtlgatlve and i^w 
ertforcement purposes. Hov^Overi during: the term bf fhis ^reement and for a reasonable period of time thereafter, v/e Will 
provide you vriih reasonable access to the records. We (or quf iicensbrs) If any) hayO and will retdln all -rlglltj tlile, interest, 
and pwhersblp In and to 0) the Software and any copies, custom versions, ..mbdificalipriB, or updalps of the Software, (11) all 
reiatbd docurnenlallon, and (Hi) aiiy trade secrels; Hndv/-hQW, methodblogjes, .and proeeSses felaled to our Appljcallons, the 
System, and oXir other producls and sen/lces (the “Materialsl.. the Malefials bonstllute proprietary Ihfoniribllpn and trade 
secrets of Provider and its llcensdrs, v/hOlher or not any portion thereof is or may be the subject of a valid copyright or 
patent. 

$; Leballtv/Limlted LicensaAdreement . For services related to Applications v/htch may allow you to mbnllor and recdfd 
Inmate or other administrative teTephobe calls, vQ receive ibniiale :electronic messages C&-mall“); by provIding the 

Appllcallon, we maKe pg reprosenlalfon or warranty as to. the legality of recording or rnonitoffhg inniale or administrative 
telephone calls or transmuting or receiving Inmate e-raall messages. Further, you retain custody and ownership of all 
recordings, aiid Inmate'ermail messages; hov/ever you grant'us perpetual limited jlbense to <x)rr»pile, store, and access 
recordings or inbjata calls and access inmate e-riial) messages for purposes.of (I) complying with.the requests of pfficlals at 
the Facllityi (H) disclosing Information .tO: reqUesling law anforcemeril and corteblional offipjals as they may require for 
Investigative, penblpglcal or public safely purposes,.. Oii) perfomiing billing and opHeclion fubettons. or (iy) malnfaining 
equipment and quality coritrol purposes. This IfcenSO 'does not apply to recordings of Inmate balls or evmail messages with 
thj 2 ir alidmeys onto recordings or e^-mail messages protected from biher apRfIcqble RnyilegeSi 

0. Gonfidentfalltv and Non-DisclosUre. The System, Applleatlons, and retaled cal! records and Infonnatipn (the 
'’Gonfiderttial i«fomiaifon“) shall at ail .limes, remain donfldbrijial to Provider. You agree that You Will riot: disclose such 
Cbnfl'doniiai Informaflbn tO any third party wjfhout our prior written consent Because you wllf)?e able to access conUdenllal 
information of third paides that Is protected^^^b^ certain ieiJeral and stale priyaby laws through the Software and Applications, 
you shall only abcesS the Software with computer systems that have eneetive firewall abd antl-VIniB prdtectlpn. IWompyer, 
you acknowiedge fllaCthe contents of this cbmmbt constitute proprietary trade secrets and represent that you have not 
djsolosed the tenfls and conditions of this. Agreement tb abypnb. outeidb of ybyr organteato^^ save your legaftepfeserttafive; 
You warrant that you vvlll Keep the terms ahCbonditions cif this Agreement conildenfla! and, uinleps required .by bouit order or 
eiatute. will not disclose such infoifnailbb wHhoiit FfovIdeYs express; v/dtten oqnseht (except (hat you may disclose (he 

contents of this Agreement lb your attorney or tax adVlsor, If any^but only after ibfdrmlng those pefspne th#they nifU8t Keep 

confldentia! the Ihformatlpb qdhiainbd b Before compiying wlih any slibh court order of atalule, you agree to notliy 
Provider so that ft may assert any rights to nomdiscibsure that It may hav^b under the applicable law. 

10. Claims. To (he fullest extent allowed fey appftcable law, each party by Itself and/or Its employees, agents.; or contractors 
agrees to be responsible for any loss, cost, clairn, liability, damage, anti expense (inbludlng, v/Ilhout (imitation, reasonable 
attorney’s fees arid expenses) (cpIleGlively “elaimsUarisibg out of (1) a breach of its own represenlationSi Warranties, arid/or 
covenants contained herein, or (li) gross negligence or v/illful misconduct, or (lii) acluai or alleged Intellectual property 

infringsrnont, 

Furthorniore, the parties undorstarid arid agree thqi each one is subject; to federai, state, and local.lav/s and regulations, and 
eabh party bpars the burderi of its own compliance. Provider agrees to Install and implerhent fhe Inmate. Yelephpne Sysiefn 
acc».fdihg to tftd lavv governing Provider, the instruction it reooiVes ftom Guslome as to Customeris requirements under the 
law, and according to Customer’s, tbcillly's demograplilps. Gustpmef agrees to mdemntfy Provider against any and all 
Claims arising bul of or relafed to instruction PlOvlder receives from Customer. 

tl. Insurance . We maintain comprehensive general liability insurance having.|im]te of not tess than $2;00b,pfi6.0b th tire 
aggregate. You agree to provide Us with reasonable and timely written notice of any clairn, demandi or cause of apllon 
made or brought .against you afis.ihg out of or related ip the uiili.zatldh of tlip Applications and the System in which the 
Provider 1s brdughf in as a cp-defendant In the Claim. We have the; right .to defend any sUch oialmj deitiand, or cause of 
action at our ;so|e Cd.$t and exporise lind v/jthlji ou.f sole arid exclusive discretion. ■YoU agred nofto compromise or settle any 
claim or cause of-acDon arising out of br refated to the use of the Applications or S.ystefn withpul our prior wrltlen corisent,' 
and you are roqulrefr to assjst us wilh our defense of any such clalm/demand^ or cause of 

12, Default and Termination . If either party defaults ;Ih the perforniance of any obligation under this Agreementi then the 
nbn:defau|j(ng party sh.alj glVe the defaulting party written notice of Its default setting forth with specificity thp nature of the 
default. If the defeuHlng party falls to cure jts default vylllitn thirty (30) days after receipt of the notice of default, then the .non- 
defaulting party sh.alf have the right to terminate (his Agreement upon thirty (30) days, written notice and pUrsUe all other 
temediBS availabieio the hon-defaulUng party, either at law-or In equity. Ndlvdthstanding the fore^olng.’the thirty (30); day 
cure period shall be extended to ninety (90) days If the defaulUs not reasonably susceptible to cure v/lthin such thirty (30) 
day period, but only if the d.efau.lting party has beguri to cure the default durlhg the thirty (30) day period and dlllgohtly 
pursues the cure of such default, Notwithstanding the foregoing, If you breaoh your obllgalloris In the seeHon entclled 
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“Software Ucens^" or the secllon enttlfed "Gonfidenltallly^, then we shall have the right to terminate this Agreement 
immediately. 

13. IJmUalion of LfabilllV. NOtWiTHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT. NEITHER 

PARTY SHAa HAVE ANY LIABILITY FOR JNDIRE(§Tv INC1D SPEGIAL. GR CONS^EQUENTIAL DAMAGES, LOSS 

pRGPlfs OR income lost OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS. HOWSOEVER 
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF GONTRACT, OR OTHER FAULT; EVEN IF 
SUCH/PARTY-HAS BEEN ADVISED OF THE POSSlSlLlTY OF SUCH DAMAGES., OUR AGGREGATE LIApILITY TO 
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN GONTRAPT. TORT OR OTHERWISE, 
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE TNE DATE 
THE CLAIM AROSE. 

14 . Uncontrollable Gircumstance. We resefve the right to renegotiate or terminateThis Agreertierit upon sixty (60) days 
advance written npllce If dreUmstances outside gar control related to ihB 'Faeijjlles {{neludihg, Without HmHatipn, chaiige? in 
rates..regulations, orgperatfons rnahdeled by ieii^i imaten’at redUQHohjin Inmate POpalatlon.or capacity; material changes In 
im policy pjr economic conditlohs; acts of God; actions you take for seOurliy reeson&,(8Uch as fock:.c|ownB)) hegallvely impact 
our buNness; however. wO sjiailjhot uhreasphably exOccise sgclv right; Further; Customer ackriowiedges that PrQVl^or*e 
provision of the serVibes is subjecl to certain federal, stale of local regulatory requirements and restrictions whlcjTi are subject 
to change Tram timeTpHIrnd^ hpHiiing contained iierein to the contrary shall resltici ProvidpT frbm taking any steps 
necessary to perform In compliance therewith. 

15. ln)unGtIve Reilef . Both parties agree tlrat a breach of ariy of (he obllgaUons set forth In the sectlbiis entitled “Spfl.ware 
License,* “Ownership and Use," and ‘’CpnGdentlallty” would Irreparably damage and create undue hardships for the pther 
party. Therefore, thp non-breaching party shall be entltfed to immediate Iraurt ordered injunctive feliefTo stop any apparent 
breach ofeuph sections, such rerjiedy being in addlfion to any other reme.dies available to such nonTbfeachlng paW. 

16. Force Maleure . Either party may. be excused fra.m perfprmance under this Agreement to the extentdhat performance fs 
pravehtpd by aniy act of Gpdj war. civil disturbance, terrorism; stitkes,gupply. of market, failure of a (hiid party’s peTormanc^^ 
failure, flucluatlbn or non-avaliabiliiy of eleclrlcaj power, lieatii light, air condiiloning or teleeommuojcalions eqiilpment, .other 
etjulptodht fajlurG gr similar event beyond Its reasonable cotitrp); provided, however that the atfected parly shall use 
reasonable eifoHs to remove sUch cauBps Of nonrpprfprmance. 

1T. Notices . Ariy notfce or demand made by elther parly under.tJhe terms pflhls Agreement or under any statute shall be in 
writjhg and shall be given by personal, delivery; regfetered.or certiRed tl.S.. mall. pOstogp prepaid; or commercial courier 
delivery service, to the address belbv/ the partes signature belPw. or to such other address as a party may designate by 
written ;nottoe In compliance v;Ilb this section. Notices shall ;fae deemed delivared as follows: pefspnal delivery - ypbn. 
receipt; UiS. mall "five days aftepdBRosIlijBnd cPurier-when deiivered as sliown by courier records; 

18i No Thlrd-partv BeneRciarv Rights . The parties do riot Intend, to create In any other Individual or entity the status of a 
ihlfd-parly benefictaryy and this Agreemerit shall not be construed so as to create such btatus. The righto, duties, .and 
obllgationB contained herein shall op.efbto Only bbtyraen the parties and shaH ihure spjely to their benefit The provisions of 
tbto Agfeement are Intended to assist only the partles -ln determining: and peifpfmlhg then* oBljgatiohS hereunder, and the 
parties Intend and eXpfesNy .agree that Ihey.alone shall have any legai.o.r equitable right to seek to enforce.this Agreehieht;, 
to seek any remody arisihg. out of a parly's performance or fajiura to peitofm any term or cdiidiUon of this! Agreerhhntj of to 
brfhg an actlgh for toe toeach of 

19. Miscellaneous . Tills Agreement shall be governed by and constmed In.accordance with the laws of the State of jilinols. 
No walWf by oillidr part^ oTariy event of default under this Agreement shall operate-as a walyef of arty subsequent default 
under the tomis of itiis Agreement, tf.any proylslon of this Agieemerit is held to be Invafi^ or unentorceabie, the valld% or 
eiiforceability of the other prpvIsipnBshaHremaln unaffected. This Agreement shaii-beblridlrig upon andihure to the benefit 
of provlder and Qustomef ahd thelrvresp.ecliye suecess^^^ and permitted assigns. Except for assignments to our atfijiates of 
to ariy entity that succeeds to our business In^ connection with a merger or acqulsjiion, neUher parly may assign this 
Agreemphl v/itobul the prior Written consent of the other party. Each signatory to this AgreBmerit v/arrarits and represents 
that he or she has the unresiricted-right and requIsUe aulliprlty to eritertoto and oxecule tills Agreement; to bind his or her 
respecllve party, afid to aulhorize the Instaliatlon and operallon of the System. Provider and Customer each shall corhpiy, at 
Us own expense, with all applicable lav/s and regulalloii.s in the pBrfprrnance of tbeir respective obligations under this 
Agfeetoent arid otherwise in titbir operations. Nothing In this Agreement shall be; deemed or construed by the padles of miy 
other entity ;tp. create an agenCy, partnershlR, or Jqtoi venture betvtoeri Oustomer and Provider, this Agreement cannot be 
modified orally and can only be modltied by a written InBliume.iil signed by all parties. The parties' rights and obligations, 
vsriiich by their nature iWouid extepd beyond the terihinallori, caricellatiori, or expiration of this Agreemerit, shall survive sych 
termlnatlpni capceliation. or explratlpn (Inciudlng,, without limitation, any payment ObHgattou? Tor services or equipment 
receivSd befora/such temiiriatlpii, paricellatlon. or ex^p(rallon). Thto Agreement may be executed In courilefparts, each td 
which shaii be fUliy effective as: an origlriai, and. all of whtoh together shall (tohsUluto orie and the same Insirumeni. Each 
parly agfees that deliyory of an execUled copy of this Agrsernenl by facsimile transmission or by PDF e-majl attachmeht 
shall have the same force and effect as hand dellvepf yrtih original sighalufes;. EaOh party may use facsimile or PDF 
signatures as evidence Of the eXecuiion andi delivery of this Agreement to the; same extent that original .slghalUres can be 
used. Thls:Agreemeni, togeiher with the exhibits and ScHedules, Gonslkutes (he entire agreement of the parties regardlrig 
the subject malter set fortir herein and supersedes any prior or contomporariBous oral or v/rillen agreerrierits or;guarantees 
regarding the subject matter Cet forth fierOfn, 
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executed as of the Effeotlye Dato. 
nURTQMER ; 

McLean Couniy' Sheriffs Office 

By: --- 

Name: _ ___ 

Title: ______ 

^ Date: . .... 

Qustomef 8 Notice Addfess: 

104 W. Front Blreet 
Bloomingloni !L 61701 


PROViDER: 

Secures Technologies, Inc. 

By:- --- 

Name: Robert. Pickens 
title: President 

pate: __^__ 

ProvI defs Notice Address : 

14651 Dallas pajkvvay, Suite 600 
DailQS>:Texa6'76254; 

Atteritlbn: general Gounsel 

Phone: (972) 277-0500 


Provider's Payment Address: 

14661 Dallas Parkway, Suite 600 
Dallas, Texas 75254 
,Atientlon: Accounts Rccoivabje 


Please return signed contract to? 

14661 Dallas Parkway 
SikthTlbor 

Dallas, Texas;7S264 

AUerrtlbh: Gontraots Administrator 

Phone: (972) 277-0300 
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Technofogfes 

connecting What matteis' 


$ch!edule 
(WlcLean Gounty, iL) 


This Schedule Is between Sedurus Technologies, Inc. Cwe” of’‘Provider^), and the McLean County Sheriffs afflGe:(*VPM’'=Qr 
"eOstofnart end is’dart Of and governed by.fhe Maeler ^Services Agreenjent (the "Agreehreht^ executed by the parties, The: 
terms arid cohditipiis Pf the Agreement are Incorporated herein by reference. This Schedule shall fee colermlhohs with the 
Ag reement (“Schedule Effe clive I3ate"). 

A. Appllcalions . WO will provide the tollov/lng Applications: 

CALL Management system 

DESCRIPTION : 

vQfiRiiffl Call Platform: Secure Call Platform f'SGP”) provides tiirough Us centralized, system autoniatic placement of ^lls by 
Irimalfes without the need for convehtlDnal live operator sOtvIoes.. In addition, SCP has the ability to do the follov/ing: (g) 
monitor artd record ittmate Galls. Cb) prevent monUoring and recording of private calls (i.e.. attorney client caljs, clergy calls, 
on other calls as approved and:thnplemertred by you); private number settings allow you to mark these calls not to be 
mgnltdred Of recorded, and;yo.u are solely responsible for IdenUfying, approving^ requests for private treatment; 

(g) automatically limit the duration of each cOH to a certain period designated by jic, (d) rnalhlain call detail records In 
accordance with our standard practices, (e) automatically shut the System on or off, and (f) allbv/ free callsTo the extent 
required by applicable law. We will be responsible, for all billing and coliecUpns of inmate calling charges but may contract 
with third parties to perform such'fuhcfipnS. SCP will be provided at the FaciliHes specified In the chart belov^. 

GQMPENSATiON: 

Gollect calls* We will pay-you commission (the “Gommlsslon'T based, on the Gross RevenuesThat vro earn through the 
completion of coilecL cails, exeludihg Interstate calls, placed from the- Facilities as specified In the chart below. ''Gross 
Rdyeniies” shall mean all gross billed rovonues relating to completed collect- calls generated by aqd throu^^^ the Inmate 
Tefeeommunieatlons%stem,. Regolatoryfgqulred ahd olhjer items such as federal; slate and local charges, taxes and fees, 
Including trahsactlon funding fees.: transaction fees, credits, hiliing fecdve.iy feeSi charges billed by riomLIEC third parties, 
and promotional programs are excluded frotn feVeiiue to the Provider* We shall remit the.OomhilSslCn for a calendar month 
to you on or b 0 fore;ihe 3f)th,day afterthe end oHiVe calendar month In whlchThe calls v/ere made, (the "Payment Date"). AH 
Commission payments shall be firiai and binding liipon you unless wef ecelye written objecllQh wllhjn sixty (gO) days ■after the 
Payment Date. Yoiir payment addresb Is as set forth Ih the chart belbv/. You shall notify us In writing at le ast sixty ( 8 .Q)Ldays 
before a Payment Pete of anv ohanae In vour payment address. 


FAGIUTIESAND.RELATEPSPEGiFIGATIQMS t 


S:fi#Ea'cllitYName.ah;d=ftddfesS^^^^^ 

•fl^apagement; 

^vGoInmls^p^V 

r;iPerbeniagel“p 
V ;vi<rr .>5£ 

|Rey§hue^Fta^| 

7rtoi;lteibylaltejii^; 

’^■f’^prhml^s.tepf 

GafifimlssionjPayrnent Addrass;^- 

McLean GbuhlyJaf 

104 \AL Froiimre^ 

BloorttingtoniTL 61701 

SCP* 

60%* 

Gross 

Royentibs 

Same 


*The designated Commission percentage fe cbhTlngent upon Gustomerts Implementation of all products and 
paymeiltrnethods deaprlbod iherelh w ninety (90) days pf the Effective Date (hhfess aCt|qnsrpf Provider render 
sUch lmplemenfetten vtfilhin that timeframe Impp lii which case such implementation will be effected as sppn 
as reasonably practldablB). Should ^e Gustomer fall to implemehtteii such products and payment rriethods; within 
ninety ( 9 p) days of the Effective Date, the comiprsstbnperoen subjeet to renegotiation. 

*NbtvrtthstahdihQ anything to tiie contrary coritalned ili the Agroement, In accordance 'vvith Federal Gommunlcatlons 
Gommtssiori Af cm Part 64- lWG Dbckot No. 12-375; FGC 13>113] - Rates for Ihtersfete Calllhg Sai^^loeS - offac^^ 
Februaiy 11, 2014, no cdmmlssipn: shall be paid bri revenues earned thfough th® qompletlon of Interstate calls of 
any type piaced from the FaCUltyte)- 

‘Ghangos will take effect on the first day of the month following receipt of written notice by the Customer. Notice 
mustbe signed by a person vyho has binding authority forthe Gustomer and a copy delivered to: 

SEGURUS TECHNOLOGIES, INC. 

CHIEF FmANCiAL OFFICER 
146S1 DALIAS PARKWAY,^ SIXTH FLOOR 
DALLAS, TEXAS 76254 

Commissions are paid In brie-month arrears and are riot subject tb retro-active payments or adjustments for hotlce 
delays. 


OA,T%rrr*AO Ayvr«*tf»>VkA»>l It /I O 
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OEMTRAUZED net centric. VOIP.. DIGITAL TRANSMITTED CALL MANAGEMENT S YSTEM 
DESCRlf>TION: 

Galllna Ptotfnrm MfiRr Interface. We will provide you wUh the Spfhyare regarding, the. &ecure Galling 
Irtlerface rs-Gateused phly on computers and other equipment 

cnpnifinflftnnR ih the chart below. Which we rnpy amend from time to time {'Compatible ^Maipntent )‘^a?lomer represent^ 
that tt) ft will be tespohslble for dfetrlbuling and assigning licenses to He end usersi (lb; it wlil use the SGP Uaer Intarface for 
ttulpurposes and shall ndt transmiii retransmit or store material |n yl6)atfon of any federal or state iav/s or regulalipn, and 
I It vAli morillor and-ensure that Its lidensed end Users comply as directed flereln. 


. • :• VVORkSTAtlDNREQUIREMENTS v; . 

Processor 

:2 gigahertz- (GHz) or higher prpcesSbr. 

Operating System 

Windows XP*i WfodoWS vista, Windows 7 

Browser 

Internet Expibrer 8 or newer 

Memory 

At least 1 gigabyte (GB) of RAM .(2GB recommended)-* use of 
WitidbWs 7 mav require addltionat memory 

Drive 

eb-RVV or DVDrRW drive 

Display 

Super VGA (1,024 X; 768) or higher resokitiori vid.eb adapter 

peripherals 

Keyboard and Microsoft Mouse or cortipatlbie pointing device 

Internet 

High speed Intbrnel: access (dial up is not supported) 

Installed Software 

Microsoft Silverllght 4:0 QrheWPf. M.lcrosoft .NET Franiework 4, 

Adobe Reader D.5 or newer, Microsoft OfOce Excel Viewer, Quick 

time 7 or newer, Wiridov/s Media Player,, Antivirus, WInZip or other 

zip utility;. . 

*XP Media b&nter edition mtsufippHed 

SERVICE LEVEL AGREEMENT 


Wa agree to repair and maintain the System Irv good pperaitng condition (ordinary wpr^and tear excepted), Includinfl, 
Without IlmJtalidh, furnishing ail parts: and labor. Ail suoh ntalhtenanpe shall be conducted In accordance Avith the seiyice 
foS In Items i through 10 mm. All such mainfenance shall be provided; at our sole <»st apd ©xpenae utiless 
neoessttated By any misuse of, or.deslructfon, damage,;or vandalism to any pr©mlses;equ^ by you (not tnpi^es attha 

FaGlllUes), ;ln which case, y>e may recoup ihe coat of such repair and rhaintenance through either a Comnijs^^^^ deduptiqn or 

direct'inVoictnn at our option. You agree to prbmptly .notlfy us^n writing, after disiroyerlng arty .misuse ofj pr destruclion, 
‘SS sal W any pPrtipn dfm ^tem Is In^c^d wUh o^r devfoes or s^ate 

oVroed or used by you or a third partyi then we shall have no obligation to repair of maintain such other dey^s^or software, 
this Service level Agreement does not apply to any provided ppew/orkstationfs) (see below). Fpr the sen/iqes 
contemplated hereunder, we may provide, based upon (he facilities feqilifements, 1y/o types of ^Workstations (perso^^^^^ 
GbmpX/desktop/laptop/terminai): The “Openwbrkstatlon'is an open rion-secured workstation wti|eli permits admMst^^^^ 
user righis for facliiiy personnel and a!loV/S the facilities.an ability to add addillpnal Uoftwaf©- 

Opewrorkslalion is transferred to the facility along with a three-year product.sii^pport plam^ 

have no obliqkloh fo provide any technical and field support, services for an Openv/orkstation. CUSTOMER IS SOLELY 
RESPONSIBLE FOR THE MAINTENANCE^ OF ANY QjP£AA/VORKSTATION{B).^ 

1 nntaae.ReDnri* Technical Sunnort. If either of lhe follbwing oGcurs; (a) ybu experience a System outage ermalfunetion 

or (b) the System requires, malntenancb (each a "System EvenP), then.you wlll promptly report the System EvenUo our 
techrilcal support D^arlrnent CTechnical Support*^. You may contactTechnical Support 24 ho_^e a|^. u 

week (except In the event of.pliarined or emergenGy outages) by telephone at 866-668-p23. by email at 
TechnIcalSupport@eecurusteGltnet, or by facsimile at 800*368-3168, We will provide you commercially reasonable riotlce, 
when practical,,betore;any Technlcai Support oulage. 

2 Pridriiv Classlflcations. Upon receipt Of your report pf a System Event, Technical Support Will classify the System Event 


"Priority I" 

30% or more of the functlonaliW oflhe System ls adversely affected byihe System Eyent. 

"Priority 2” 

6% ^ 29% of the furrcUbnalily bflhe System Is adversely affected by the System Ey.ent. 

“Priority S'" 

6% or less .of the functionality of the System .Is adversely affected by the System Event. 
Slnqle and multiple phones related Issues. 
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Aftel: recdlptof noHcs of ihe System. Event, we will respond to the System Event within the follovilnp 


Priority 1 

2 hours 

Priofity2 

24 hours 

RrlorllyS 

72.hours 


3. R^spoiisi 
time periods: 


4. Response Process . In the event of a System Event, where the equipment Is I.Qqated on Gustpmer pmmtsesi Technloal 
Support w]U either Initiate remote diapnosls and corroclipn of the Sj^stem Event or dispatch a held technician Ip thp^aclllty 
(in which case the applicable reslohai dispatcher wi)l contact you with the tephnlclan’s estimated time of arrival), as 
necessary. In the event a System Everrt occurs In (be centralized SGP system, techrilcal support will Irllllate rempte 
diagnosis and correction of the System Event. 

n Porformance of Service. Ail of our repair and maintenance of the System will be dpne Ip a good and Workmanlike 
manner at nocbst fo you excepf^as may be otheiwiae set forth in th^^^ Any requested modlflcatlen or upgrade to 

lhe%steto ihi ^is agreed upon by yoii ahd us may be subject to a charge ^as sOt forth in the Agreetnent and will be 


fi Fsnalallon Goniacls. Your account will be monitored by the appllpabto Territory Manager and =ReglonaJ^ Service 
Manager In addition you mpy use the following escalation list If our response time exceeds 36 hours: first to the Tecimical 
Support Manager or I^eglonai Service Manager, as appllpabto. then to (he Director of Field Services, then to the Executive 
Director, Service. 

7 WnftRe of Resolution. After receiving Internal noliflcalion that a Priority 1 System Event has been rosolyed, a technician 
will (tontaci^u ^o cdnhfrn resoluilbn. For a Priority 2 or 3 System Evpnt, a member of pur customer salisfacllon team will 
confirm resolution. 

8 : Monitoring . We will monitor.our back office and validation systems 24 hours a day, seven days a v/eek. 

g. Required IGR. You are responsible for providing a dedicated; Isolated grounded i;pepjacle riGR") fo*“ nse-In rpnneciloti 
with the primary System. Upon request We Will provide yoyv/Hh the specifications for the IGR. ff you are utiabtolaor donct 
pi'bvjde the IGR, theri v/e wip provide the l(3R on a lime and rngteflals basis at the tosialler's then-current billing rates, 
providedithatwe are not i‘nsp6nslble for aiiy delay caused by your failure to provide the IGR. 

IP. Etid-User Billing Services and Gustomer Care. Our Securus CorrectlGnal Eililng Services department y;IIJ ftialntoln 
dedicated oustomef safvlcto represeritatlveB to handle endmser Issues suoh as (toll blopklhg or rjublocklng, and setting up 
end-user payment accounts.^ the custorher Service representatives will be available 24 hours .a day^ .7 days a v/esk by 
teleDhone at 800-844-6S91, via chat by visiting out V/ebsito www.seeurustech.net, by email . at 
Gustom 0 rServi(»@sechm 8 to 6 ^ bY totsWile at 972^77-0714. In addition, we will mdlhtalnMn autornated fnqulff 

systerri brr a tol)4coe customer service phone -11116 that will be available to erid-users 24 hours a day, 7 days a week to 
provide basic informatiDn and handle rnostrOullito activities. We wilt also .accept payriiente from ertd-users by credit card, 
check, and cash deposit (such as by money order. MoheYGrarii or Waslern Union transfer). 


DESCRiPTION 

The Inslahl Payfi-* pronlotlonal program optimizes the call routing at Facilities by connecting as many calls aspossible; If a 
call Is atlenipied but there Ik ho acboOnt or calling card open or in use to pay for the call, the call can be routed to the toSl^t 
Pay Progfami Tho instant Pay Pfogram vvjil offer the called party'addillbn'a^^^^ to OTnnect'the call as well as provide. 

InformallPn.ahdW'hhiPtfonhl messaging on hov/to create a prepaid•AdvanceGonnect”'’AGifount. 

GQMPENSATION 

Pay Now'*’*. Pay No’iw™ Is an instant pald payment product available fq facilities that have the Instant Pay promotional 
calling program installed that allows ihe'called party to instantly pay fora single call using a debit pr credit card In real-tinto 
as the cali Is being Initialed. With Pay Now™, lhe called party may Immediately pay using a. credit or debit card for one 
single call or may elect toaelup and / or fund a prepaid AdvanceGOnnecl account. Provider ydll compensate. Cugomer at a 
rate of one and,6G/idO;ddliar,s ($1,60) for each call accepted and pa!d: for using Pay Nowfi*. Pay Wow’’’ Is not subject to any 
other compensation. 

Toxtacoririecti^^ TextaConnecF’* Is a promotional program designed to get Ihmates In touch With Friends arid Family 
members Qutekly and to Encourage them to setup a prepaid Ad\mrtCeQonneGt’*’;aficouht, If (a> ariJnm^e a cal to 

a mobito bhone, (b) the M mobile phonesV and (c) the: call carrhot be billed by Provider, thdn <^11 control 

will be-assumed by our third-party provider. Our third-parly provider will pcompf the called party to dpuble opt-in to accept 
and Confirm the charges for a premium 6MS tejd message and conllnue the call. Charges for the message are b|llQd_by the 
called party's mobile provider on their mobile phone bill, the calted parly receives a'text message re^ipt for lhe ^11 charges 
and Is civen Instructions on how to open a prepaid AdvanceGonnecl™ account. Te)d2Cohr>e^'"Vls avallabje through pur 
third-party processor who malhtalns relationships with select mobile phone cbmpanies around the country and.manages the 
connection. 
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Texf2QontTBGl-f« proriiotibnal caHs are not coriimisslonaW^ and Provider v/III pay Customer a bonus payment of thirty w 
($0.30) for each transaction fee billed and collocted^by the wireless carrier completed through the Texl2eonneet™ p)atfonn. 
Boiiup paymehfe for each applicable connection will be added to your existing hipnthly cornmlsslpn stalemehl. 
texi2:eonnecl™.ls not subjeGt to ariy other cbmpensallph. 

PREPAID GALLING CARDS 

DESCRIPTION : 

Upon receipt of your written request, we will provide you W|tt1 Inmate Prepaid Galling Cards for resale to Inmates at the 
Facilitres speclfiad In the chart below. Prepaid Callihg pardp are not returnable or refundable; all sales ar© Anal. Each 
Prepaid Caifing Oards will be valid for no mbre than six (6) months from the date It Is-first used. The cprds are subjebt to 
appHeable local, state, and federal taxes pips any applicable per call surcharge fee. If you authorize us, we will deal with 
y6ur thlrd-party .cGmmis8a!y operator (“Gommlssary Operator) for the sole purpose pFselling Prepaid Galling Cards ip you. 
if that Is the: case, you shall notlty us In writing of any change in the identUy of the Comniissary Operator, which change shall 
bP effective on the date that we mcelve the note NoMthPtahdlhg anything to the contrary, ypu Will remain primarily liable 
for the; payment for Prepaid Galling Cards sold to Commissary Operator on your belialf. 

TAXES: 

The face: value of the Prepaid Galling Cards does not includp;any taxes or other fees. Ptoyidepyniririvbice Guste e^ch 
order of Prepaid Calling Gards: Customer agrees to pay the ihvdtoe vrilhin thirty (30) days, including all applicable aalos taxes 
and Pthar regulatpiy charges. Customer may provide, a Sales and Use Tax Rpsaie periitele to pmyider staling 
\^il be responsible for ^arg^^^ applicable taxes to the end-users and for remitllbg (he eplleoteicl taxes toThb ptopef taxing 
jupsdiGljoribi if Pfovider reeeltea iSafes and Use Tax Resal^^ CprUfieate frorh Gustomer, Provider will not charge applicable 
sales tWepon GUstbrner Invoices for Prepaid Galling Cards purchases. 

COMPENSATION ; 

The face Value of the .Cards less the appii^ble percentage specified in the chart belbw plM.s ahy appllr^ble sales toK and 
shipping charges shall be due and payable within thlrW (30) days attarthe lnvblce date. After such thirty {30) day period, 
thbh Wb fesefye the/right to charge interest on the bverdue amojunt al:.the l6v/br of (a) fifteen percent (16%) per annum or 
(b) the m^lmifm rate allowed by law and to deduct the invoice price of the Cards plus any.accrued Interest from any 
arhotints wo owe you until paid .in full. If ypu authorize us .Itt wflllrig wa will deduct amounts owed from your earned, 
epinmissions. fif the amounts owed exceed ihe Oomralsslpn for the reibvaht rnoplth or If, for any reason, the; AOllement 
tbrmlhales’orexpires during th#felevant month, then we will Involee.you for frie balance;which shall bate Within thirty (30). 
days after the dak of the All applicable sglep iakes'WlIl be'Gharged bn the Inyblced anioiiim;bf the Prepaid Calling 

Card safe, ubfess CMStbmer provides^U^^ valid ressliof^S Geriiflcate before the tfme of sate. 

FACILITIES AND RELATED;SPEGIFiCATll>NS: __ 

McLean Cpuhly Jail 

104'W. Front Street 30%* 

Blpomirigtoni IL 61701 _^__J____ 

* Less the appltcable percentage reduction attributable to interstate calling revenue 

PREACQIViPPANCE SUITE 

DESGR1PTION : 

Atno cost to-the site, v/e wfll provide the PREA Gompllance Suite as.described herein through oUr exclusive third party 
vendor. Telrtis, The PREA Compliance Guile is designed to enable Cuatomer In Its tephnologlcal compliehce witm^ 

Fiape Eliminatlbn fet (PREA) by assisting Oustomer In the colledtibn,. trapkiiig and reporting of alleged PREA Ingldenfe. 
eustomer’s use .Of the PREA (Sompliance Suite (s governed by-and condtljohed upon Customer’s acceptance of llio terms 
set forth heroin. 


Subject to the terms and condlltons set forlp herein, provider grants Gustomer a linilted, non-excluslvei hphdranBferable 
(WlthpUt. the right to sublicense) right to^ u the Llcense.d Producle solely In accordance with the following terms and 
csQhdjtibh's. 

The PREA Compliance Suite (the “Llcensed'Prpducr) and any accompanying dopunlentatlan (the “Documentation^) are 
the able and exclusive property of Tetrus or Provider as Tetrus’ exclusive reseiier and lipensee, arid ownership of the 
Licensed Products and the bocumeritatlbn shall at all times remain v/llh Tetrus or Provider. When you purchase the 
Licensed Product, you are actually purchasing a license,to rise the ■Licensed Product rather than pUrGliasirig the Licensed 

Product llselfi Without llm.lllhg the generality of t he f9rogolrig, Custdmer'shail have no rights to any pnforits, Oopyrlghls, trade 

secrets, trademarks or other Intellectual property rights (ri or relating to the Licsrised Products or the Documentation, other 
then as eXpmssly set forth in-^ All updates, If any, shall be. deemed to be part ofthe Llcensed Producls and 

will be sobjecl to this Agreement 
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Customer will not,, and will not permit others to: (I) reverse engineer, decompile, disassemble, derive jhe sburGe cq% of, 
mddIfV or create deflvalive y/orks from the litceosed Products; or (11) ussi copy, modify, ajler,. or transfer, electrorilcally^or 
otheiwise. ihO tfeensed ProduGls or any of the DocumentallGn except as expressly permitted In this Agreemen f or (ili) 
redistribute sell, rent, lease, sublicense, or otheiwise transfer rights .to or cornmerclallze the .Licensed Products wbelher im a 
stand-alone configuration of as Incorporated .with other .software gode written by any party, ei^cept as expressly approved n 
wrillna bv Provider; or (iv) ship; traiisfer, or export the: Licensed Products Into any country,, of use the Licensed Products m 
any r^nrier prohibited =by the export laws ofthe Unlled States. We are not liable with regard 10 any Licensed Products that 
you use In a prohibited rnanh’ef. 

Provider welcomes suggestions for enhancing thu Licensed Products and the accotppanying.: Oocumenialioil that may resMll 
In cohipulef programs, reports, presentations, docunnents, Ideas dr Ihverillbns .reialihg to of Useful to Providers buslnessj 
Oustorfrer acknowledges that the title, ownership rights, and Intellectual property rights conpefriing any such sUgpstiOns 
shall become the exclusive property of Provider and rnay^bo Used for Its bifslnes? purposes. In its sole discretion, without any 
payment (rbyaliy. fee or any other type-of remuneration) or aGcouiitlng: to Guslomer and .Gustomer hereby Irrovodabjy 
assigns ail sircH rights to Provider. 

Use ofthe Licensed Product Is also, governed by any End User LiGense Agreement, which may be published by Telrus from 
lime to dme.; .Further, all sirpport and rnaintenance for the Licensed Product will be between you and Teirus. 

CALLING RATES 

Provider will cbarge rates that are In compliance with slate and federal fegulatpry requirements. Inlernatlpnal rates, if 
applicable,. wlHiyary by cpunliy. 
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Exhibit A: Customer Statement pt Work 
(iVIcLean epuntyr |L.) 

Thi^ Customer statement of Wprk ls made part hereto and governed by the Master Services Agreement (theJAgreemenf) 
V h»h>jApn ^firiirus Technolocjies Inc. rwe” or "Provider"), and the Mobean GOtihly Sheriffs Office (.you or 
^uslomBr"). the ierms and cgndif said Agreement are incorporated herein by. reforenco. This CuslqmOr Statehieht of 
Work shairbe octerminous wlih the Agreement; 

A ADblicate The parties agree that the Applications listed in the Sarvlce^bedi^ 

aOcordance wlih the ^en'Iqe Level AgreemenlVas described in the applicable: section of the Service Schedufe to the 
Agreement; 

R Fniilnmpht. We will provide the equlpment/ApRlIcations In. connection y/iih thq SCP services needed to support the 

reauSifeber and type erphones and otherGOmponenls and slorgge §r1 year, 

be installed only upoh mutual agreement by the pailles, arid may inOur additional charges. 


EXECUTED as of the Schedule Effective Date. 
CUSTOMER : 

McLean Oounly Sheriffs Office 

V I 


PROVIDER : 

Sacurus Technologies, Iric. 


Name: />■ ^y4-'H.DA . 

Tiller - 


Name: Robert Plckep? 
Title* President 


Please return started contract tO; 

14^61 Dallas Parkway 
Sikth Fioot 
Dallas, Texas 75264 

AttonUOn: Contracts Administrator 

Phone; (972) 277:0:300 


';^est; Kapiy 
McLeari Gbttiiiy C^^rlc 


Malt Sorensen 

McLean Connt)^ Board Ghainnan 


AAno^oi* *1A rvf 4 H* 
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